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personal broker-agent program detects an issuance of a 

commitment to purchase (ctp) 
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personal broker-agent program receives information about the 
terms of the ctp, including a default or specified value for the 

lead time to negotiate a better deal 
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Purchaser accepts a contract 
for services of personal broker- 
agent? 
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personal broker-agent program receives a confirmation of the 
contract acceptance by the purchaser, for services provided by 

the personal broker-agent program 
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personal broker-agent program conducts an auction with 
potential suppliers and procures bids from them within 
specified lead time or searches for a better deal 
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Figure 4a 
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purchaser proceeds with the ctp transaction ~450 



Figure 4b 
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personal broker-agent program compares auction bids and/or 

search results and selects the best auction bid or ctp and -470 
submits it to customer or vendor for closing the ctp transaction 

within specified lead time 



personal broker-agent program executes contract agreement 

with the purchaser 
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Figure 4c 



purchaser loads personal broker-agent program -480 

I 

personal broker-agent program license agreement and/or a 
master contract is displayed prior to installation on purchaser ~485 

computer system 
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Purchaser accepts a master 
contract agreement applicable to 
all product purchases over the 
Internet? 
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purchaser proceeds with installation of personal broker-agent 
program; by acceptance the purchaser gives contract approval 

ahead of time 



-495 



Figure 4d 



